Back to School

Technology Information

**All Links are Available on the SDMS Website**
22-23 Back to School Technology Video

Please use the QR code or click the image below to watch a video explaining all of the
information that is listed on this handout.
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Device Agreement

pproved a 1:1 plan that will make a Chromebook compute

Related Documents

Complete the Chromebook Device Agreement for EACH student you have enrolled in
Knox County Schools using the LINK or QR code.

You will need your child's Knox County Schools student
ID number to complete this form. This information can be
found in the Aspen Family Portal, or you can contact your
child's school to obtain the student ID number. This is the
same number that students use to login to Chromebooks
and access grades in Aspen. Students should know this

number!

Students who do not have a completed 2022-23 Chromebook Device Agreement in
Incident 1Q will NOT be allowed to remove school technology devices from the
building. Please make every effort to complete the 2022-23 Chromebook Device
Agreement BEFORE Chromebook Deployment takes place at your child's school
(usually during the first or second week of school).


https://kcs.incidentiq.com/policy/6ec31533-eb75-4f53-819b-a2d48e4b9396/lookup
https://drive.google.com/file/d/1Fj6Cfa5LVnqI_Ebgql4SPTxTF9VlLsbN/view

Insurance Information

Parents/Guardians are being given the option to pay a $20 non-refundable, annual fee

for device insurance this year.

m Thereis noInsurance Agreement (paperwork). The only thing needed is
payment.

m Paymentis due on or before September 30, 2022

m Direct link to School Cash Online (SCO) for payment.

Instructions for creating your account and linking your student(s) can be
found HERE.
Payment can be made online with a credit card or Echeck or a
check/money order may be mailed downtown.

m KCS Device Insurance, PO Box 314, Knoxville, TN 37901 -

Please list the sID of the student in the memo field.

Online payment can be made in up to four installments of S5 each,
making it easier on those with multiple students.
Payments will draft on the first day of each month.
Payment will NOT be accepted at any school location this year.
There is no fee waiver for Free and Reduced.

Chargers are NOT covered under insurance and will be billed at $20.
m See the Replacement Charger page for more information.
Students/Schools will be billed for any intentional damage, including

damage occurring from sticker damage regardless of insurance
coverage.
m See the Intentional Damage: Stickers, Graffiti, and Food page
for more information.

Stickers, Marker, and Snacks

Important Reminders about Intentional Damage to Chromebooks!

e Stickers (excluding the asset tag and service tag) or any form of
personalization or graffiti are all considered intentional damage
this year and are not covered under insurance.

e The student will be responsible for removing all stickers and
sticker residue by the end of the 2022/2023 school year and will
be charged the cost of replacement part(s) needed to return the

DUN’TS . Chromebook back to its original condition.

Prices for these repairs will range from $15 to $250 for a full
device replacement in some cases of extreme damage (such as
food where the Chromebook is no longer working).


https://knoxschools.schoolcashonline.com/Home/SignIn
https://docs.google.com/document/d/1rPyk2nCsJylW0Lt9Xcomkp2QSJUhDNS0XEa6cOJyI7E/edit?usp=sharing
https://sites.google.com/knoxschools.org/kcstech-help-pages/fy23-technology-info-202223/fy23-deployment-information/replacement-chargers?authuser=0
https://sites.google.com/knoxschools.org/kcstech-help-pages/fy23-technology-info-202223/fy23-deployment-information/insurance-information/intentional-damage-stickers-graffiti-and-food?authuser=0
https://sites.google.com/knoxschools.org/kcstech-help-pages/fy23-technology-info-202223/ostr-and-dm-information/device-manager-information/reprint-assetservice-tags?authuser=0

